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This periodic email will provide you with three short pieces of information that are
pertinent to your TPG supported system. Our goal is to deliver to you a quick three-
minute (or less) read with information that improves your use of FileBound,

PSlcapture, or any of the other products and services you may have with us.

Three Things for August 4, 2026
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5 Al Features You Didn't Know You Needed

Here are some facts about manual processes that are affecting your bottom line.
Manual data entry carries a 1-5% error rate. Processing 5,000 documents monthly
can result in up to 250 errors. Each error costs $50 to $150 to fix, depending on how

far it travels before someone catches it.

What you might not realize is how specific modern technologies can eliminate the
manual data-entry errors—and the resulting costs—you’re dealing with right now.
Here are five features that eliminate work you may not know can be automated.

Click to learn more:

1. Agentic Data Extraction

2. Multi-Table Line-ltem Processing

3. Personally Identifiable Information (PIl) Detection
4. Al Document Sorting

5. Format-Preserving Translation

If you're curious what your document processes could look like with these built-in

capabilities, connect with one of our FileBound experts to learn more.

Turn inefficiencies into measurable gains.
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Upland Trust Center - Security and Compliance Resource

FileBound benefits from Upland's heavy investments in the security of their products
and customer data, including an enterprise-level Security and Compliance

team. But don't just take their word for it. Explore the Upland Trust Center to review

our security policies, explore product certifications, access key documents, and find

answers to common security questionnaire topics.

FileBound Performance Issues?
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Submit a Performance Evaluation E-form

Although they attempt to be perfect with every release, we have all experienced
some form of performance issues over the years with FileBound. When we report
these issues to FileBound support they require us to provide very specific
information. In order to notify FileBound of your issue as quickly and accurately as
possible we have developed an e-form for you to complete and submit right on your
FileBound search screen.
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Complete the form and click submit to enter a support ticket. Click image below to
view form.
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